
Summer 2009 

Work Environment Survey, SU 2009 
 

Population for survey: HRE Department: Central Office, Leadership Team, Facilities, and 

Residential Education 

Response Rate: 11 respondents of 25 requested 

Summary of Key Findings:  

 HRE staff reported significantly high levels of satisfaction with support provided from their direct 

supervisor. 

 Some staff feel frustrated by the perception that others in the department are not held 

accountable. 

 

 

Actions Taken:  

 Ongoing conversation within Leadership Team for the department regarding having direct 

conversation with team members as well as multiple conversations regarding confidentiality as 

it relates to job action. 
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