
HRE Student Leader Training Survey Summary 
2007 
 
44 Respondents 
44 Completed 
 
56.82% Fist-time Student Leader 
43.18% Returning Student Leader 
 
Positions 
Resident Advisor 65.91%  
Community Advisor 13.64%  
Host   11.36%  
RHA Exec. Member 9.09%  
Academic Mentor 0.00% 
Peer Facilitator 0.00% 
 
Areas 
Officer’s Circle 15.91%   
Benchmark  18.18%   
Sage Point A  6.82% 
Sage Point B  11.36% 
Chapel Glen  9.09% 
Gateway Heights 4.55% 
Shoreline Ridge 13.64% 
Host   11.36% 
Peer Facilitator 0.00% 
RHA   9.09% 
 
Policies and Procedures 
94.28% of respondents reported they were comfortable with Understanding HRE 
Policies & Procedures. 
91.43% of respondents reported they were comfortable with Their Ability to Answer 
Questions/Explain HRE Policies & Procedures. 
 
Inventory and Room Changes 
85.71% of respondents reported they were comfortable with Completing and Inventory 
Form. 
85.72% of respondents reported they were comfortable with Assisting a Student Who 
Wants to Change Rooms. 
 
Front Desk/Key Changes 
77.14% of respondents reported they were comfortable with Understanding the Duties 
Performed by the PHC Front Desk. 
82.86% of respondents reported they were comfortable with Paperwork for Checking in 
for Front-Desk Duty. 



85.72% of respondents reported they were comfortable with the Procedure for 
Checking in for Front-Desk Duty. 
94.29% of respondents reported they were comfortable with HRE Desk Procedure. 
91.43% of respondents reported they were comfortable with Their Responsibility 
Involving Keys After-Hours. 
 
Duty 
97.14% of respondents reported they were comfortable with Completing Rounds. 
85.71% of respondents reported they were comfortable with Using the Online 
Maintenance System. 
100.00% of respondents reported they were comfortable with Using the Radios 
(following radio protocol). 
100.00% of respondents reported they were comfortable with Handling Policy 
Violations. 
88.57% of respondents reported they were comfortable with Writing Incident Reports. 
77.15% of respondents reported they were comfortable with Accessing PAVE and 
Submitting an Incident Report (IR). 
94.29% of respondents reported they were comfortable with Following Emergency 
Procedures. 
 
Fire Academy 
100.00% of respondents reported they were comfortable with Knowledge of Where the 
Emergency Meeting Place is for Their Area. 
97.14% of respondents reported they were comfortable with Understanding Their Role 
During a Fire/Fire Drill. 
100.00% of respondents reported they were comfortable with Using a Fire 
Extinguisher. 
97.14% of respondents reported they were comfortable with Their Knowledge of Fire-
Safety Policies. 
97.14% of respondents reported they were comfortable with Enforcing Fire-Safety 
Policies. 
 
Programming Model Rotation 
85.72% of respondents reported they were comfortable with Understanding the 
Program Model. 
82.85% of respondents reported they were comfortable with Programming Paperwork. 
68.57% of respondents reported they were comfortable with Writing OTMs. 
82.85% of respondents reported they were comfortable with Risk Management Issues 
for Using HRE Van Travel. 
 
Sexual Assault 
82.86% of respondents reported they were comfortable with How to Respond to a 
Sexual Assault Victim. 
88.57% of respondents reported they were comfortable with Resources Available for 
Sexual Assault Victims. 
 



3-Track Training 
100.00% of respondents reported they were comfortable with the following 3-Track 
Training task: Awareness of Challenges RAs and CAs Face. 
83.34% of respondents reported they were comfortable with the following 3-Track 
Training task: Ability to Balance School, Work, and Extracurricular Activities. 
88.24% of respondents reported they were comfortable with the following 3-Track 
Training task: Awareness of Factors that Lead to Burnout. 
82.35% of respondents reported they were comfortable with the following 3-Track 
Training task: Ability to Identify Strategies to Prevent Burnout and Reduce Stress. 
100.00% of respondents reported they were comfortable with the following 3-Track 
Training task: RHA: Working Together as a Team. 
76.92% of respondents reported they were comfortable with the following 3-Track 
Training task: Ability to Address Concerns with Your Role in HRE. 
 
Social Diversity Training 
75.00% of respondents reported they were comfortable with Serving as a Resource for 
the LGBT Community. 
77.28% of respondents reported they were comfortable with Ability to Respond to Bias 
Against Members of Diverse Communities. 
72.72% of respondents reported they were comfortable with Ability to Discuss Issues 
Related to Social Justice. 
88.63% of respondents reported they were comfortable with Awareness of Diversity 
Issues in the Residence Hall Environment. 
 
RHA 
90.91% of respondents reported they were comfortable with Understanding of RHA’s 
Role. 
68.18% of respondents reported they were comfortable with Ability to Answer 
Questions About RHA and RHA Elections. 
86.36% of respondents reported they were comfortable with Getting Involved in RHA. 
86.36% of respondents reported they were comfortable with Directing Residents to Get 
Involved in RHA. 
 
Sustainability Tasks 
93.19% of respondents reported they were comfortable with Ability to Show Residents 
How to Use the Recycling Bin. 
 
Helping Skills Rotation I 
84.09% of respondents reported they were comfortable with Ability to Identify Mental 
Health Warning Signs and Symptoms in Residents. 
86.36% of respondents reported they were comfortable with Ability to Refer Residents 
with Mental Health Issues to Appropriate Resources. 
 
Helping Skills Rotation II 
84.09% of respondents reported they were comfortable with Ability to Recognize 
Alcohol Poisoning. 



84.10% of respondents reported they were comfortable with Ability to Recognize the 
Smell of Marijuana. 
97.72% of respondents reported they were comfortable with Ability to Educate 
Residents on the Effects of Alcohol. 
100.00% of respondents reported they were comfortable with Awareness of Legal Issues 
Surrounding Drug Use on Campus. 
97.73% of respondents reported they were comfortable with Understanding of the 
University Police’s Enforcement Role. 
 
International Students 
95.46% of respondents reported they were comfortable with Understanding of Issues 
that International Students Face. 
90.91% of respondents reported they were comfortable with Ability to Identify 
Resources for International Students. 
 
Conflict Resolution Task 
95.46% of respondents reported they were comfortable with Ability to Use Mediation 
Skills and Assist with Resident’ Conflicts. 
 
Behind Closed Doors 
100.00% of respondents reported they were comfortable with Ability to Inform 
Students About Policy Violations. 
97.14% of respondents reported they were comfortable with Ability to Handle Crisis 
Situations. 
 
82.85% of respondents reported they were satisfied with their overall experience at the 
Welcome Social. 
75.00% of respondents reported they were satisfied with their overall camping retreat 
experience. 
68.18% of respondents reported they were satisfied with the challenge course at the 
camping retreat. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


