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Page - HRE Student Leader Fall Training Evaluation 2007

Q1 Thank you for taking the time to complete this program evaluation. Your feedback is very important to us in strengthening our future programming
to prepare HRE Student Leaders. Your responses to this survey are confidential and no individually identifying information will be used.

Required answers: 0  Allowed answers. 0

Next Page:
Page - Demographics

Q2 What is your student leader position?
Resident Advisor

Community Advisor

Host

RHA Executive Member

Academic Mentor

Peer Facilitator

Required answers.: 1  Allowed answers. 1

Q3 Please select which best describes your HRE experience:
First-time
Returning
RHA staff

Host

Required answers.: 1  Allowed answers: 1

Q4 Which area do you work in?
Officer's Circle

Benchmark

Sage Point A

Sage Point B

Chapel Glen

RHA

Gateway Heights

Host

Shoreline Ridge

Required answers.: 1  Allowed answers. 1

Next Page. Sequential

Page - Training

Please rate your comfort level on the following tasks:



Q5 Policies and ProceduresUnderstanding HRE Policies and Procedures
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q6 Ability to answer questions/explain HRE Policies and Procedures
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q7 Inventory and Room ChangesCompleting an inventory form
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q8 Assisting a student who wants to change rooms
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable
Required answers.: 1  Allowed answers: 1
Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Q09 Please provide comments and/or suggestions about completing inventory and making room changes:

[TextBox]
Required answers.: 0  Allowed answers: 1

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Please rate your comfort level on the following tasks:



Q10 Front Desk/Key ChangesUnderstanding the duties performed by the PHC front desk
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q11 Paperwork for checking in for front-desk duty
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q12 Procedure for checking in for front-desk duty
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q13 HRE key procedure
Very comfortable
Comfortable

Somewhat comfortable

Not at all comfortable

Required answers.: 1  Allowed answers: 1

Q14 Your responsibility involving keys after-hours
Very comfortable
Comfortable
Somewhat comfortable
Not at all comfortable
Required answers.: 1  Allowed answers: 1
Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Q15 Please provide comments and/or suggestions about working the front desk and keys:

[TextBox]
Required answers. 0  Allowed answers. 1

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Next Page: Sequential
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Please rate your comfort level on the following tasks:

Q16 DutyCompleting rounds
Very comfortable
Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q17 Using the online maintenance system
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q18 Using the radios (following radio protocol)
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q19 Handling policy violations
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1 Allowed answers: 1

Q20 Writing incident reports
Very comfortable
Comfortable

Somewhat comfortable

Not at all comfortable

Required answers.: 1  Allowed answers: 1

Q21 Accessing PAVE and submitting and Incident Report (IR)
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers.: 1  Allowed answers: 1



Q22 Following emergency procedures
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Q23 Please provide comments and/or suggestions about duty expectations:

[TextBox]
Required answers.: 0  Allowed answers: 1

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Please rate your comfort level on the following tasks:

Q24 Fire AcademyKnowledge of where the emergency meeting place is for your area
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1 Allowed answers: 1

Q25 Understanding your role during a fire/fire drill
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q26 Using a fire extinguisher
Very comfortable
Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1



Q27 Knowledge of fire-safety policies
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Q28 Enforcing fire-safety policies
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Q29 Please provide comments and/or suggestions about Fire Academy training:

[TextBox]

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Page - Training

Please rate your comfort level on the following tasks:

Q30 Programming Model RotationUnderstanding the program model
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Q31 Programming paperwork
Very comfortable
Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Required answers: 1  Allowed answers: 1

Required answers: 0  Allowed answers: 1

Next Page: Sequential

Required answers: 1  Allowed answers: 1

Required answers: 1  Allowed answers: 1



Q32 Writing OTMs
Very comfortable
Comfortable
Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q33 Risk management issues for using HRE van travel
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Q34 Please provide comments and/or suggestions about the programming model rotation:

[TextBox]
Required answers: 0  Allowed answers: 1

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Please rate your comfort level on the following tasks:

Q35 Sexual AssaultHow to respond to a sexual assault victim
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q36 Resources available for sexual assault victims
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor



Q37 Please provide comments and/or suggestions about the Sexual Assault training:

[TextBox]
Required answers.: 0  Allowed answers: 1

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Next Page: Sequential
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Please rate your comfort level on the following 3-Track Training tasks:

Q38 Awareness of challenges RAs face
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable
Required answers: 1  Allowed answers: 1
Display if Q3 = First-time

Q39 Ability to balance school, work, and extracurricular activities
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable
Required answers: 1  Allowed answers: 1

Display if Q3 = First-time

Q40 Awareness of factors that lead to burnout
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable
Required answers: 1  Allowed answers: 1

Display if Q3 = Returning

Q41 Ability to identify strategies to prevent burnout and reduce stress
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable
Required answers.: 1  Allowed answers: 1

Display if Q3 = Returning



Q42 RHA: Working together as a team
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable
Required answers: 1  Allowed answers: 1
Display if Q3 = RHA staff

Q43 Ability to address concerns with your role in HRE
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable
Required answers: 1 Allowed answers: 1
Don't Display if Q3 = Host

Display if Q2 = Resident Advisor
Display if Q2 = Community Advisor

Display if Q2 = RHA Executive Member

Q44 Please provide comments and/or suggestions about the 3-Track Training:

[TextBox]
Required answers. 0  Allowed answers. 1

Don't Display if Q3 = Host
Don't Display if Q2 = Host
Don't Display if Q2 = Academic Mentor

Don't Display if Q2 = Peer Facilitator

Please rate your comfort level on the following tasks:

Q45 Social Diversity TrainingServing as a resource for LGBT community
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q46 Ability to respond to bias against members of diverse communities
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1



Q47 Ability to discuss issues related to social justice
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Q48 Awareness of diversity issues in the residence hall environment
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Required answers: 1  Allowed answers: 1

Q49 We recognize the social diversity trainings had an impact. Please provide comments or suggestions for areas of training you'd like to see

throughout the year (at in-service trainings, staff meetings, etc.):

[TextBox]

Q50 Please provide comments and/or suggestions for presentation and content for next year's training:

[TextBox]

Page - Training

Please rate your comfort level on the following tasks:

Q51 RHAUnNderstanding of RHA's role
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Q52 Ability to answer questions about RHA and RHA elections
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers.: 0  Allowed answers: 1

Required answers: 0  Allowed answers. 1

Next Page: Sequential

Required answers: 1  Allowed answers: 1

Required answers: 1  Allowed answers: 1



Q53 Getting involved in RHA
Very comfortable
Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q54 Directing residents to get involved in RHA
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Q55 Please provide comments and/or suggestions:

[TextBox]
Required answers.: 0  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Q56 Please rate your comfort level on the following Sustainability tasks:Ability to show residents how to use the recycling bins
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable
Required answers: 1  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Q57 Please provide comments and/or suggestions:

[TextBox]
Required answers: 0  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Next Page: Sequential
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Please rate your comfort level on the following tasks:



Q58 Helping Skills Rotation IAbility to identify mental health warning signs and symptoms in residents
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q59 Ability to refer residents with mental health issues to appropriate resources
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Q60 Please provide comments and/or suggestions:

[TextBox]
Required answers.: 0  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Please rate your comfort level on the following tasks:

Q61 Helping Skills Rotation IlAbility to recognize alcohol poisoning
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q62 Ability to recognize the smell of marijuana
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Q63 Ability to educate residents on the effects of alcohol
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1



Q64 Awareness of legal issues surrounding drug use on campus
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Q65 Understanding of the University Police's enforcement role
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Don't Display if Q2 = Peer Facilitator

Q66 Please provide comments and/or suggestions:

[TextBox]

Don't Display if Q2 = Peer Facilitator

Page - Training

Please rate your level of comfort on the following tasks:

Q67 International StudentsUnderstanding of issues that International Students face
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Q68 Ability to identify resources for International Students
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Don't Display if Q2 = Peer Facilitator

Required answers: 1  Allowed answers: 1

Required answers: 1  Allowed answers: 1

Required answers.: 0  Allowed answers: 1
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Required answers: 1  Allowed answers: 1

Required answers: 1  Allowed answers: 1



Q69 Please provide comments and/or suggestions:

[TextBox]
Required answers.: 0  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Please rate your comfort level on the following tasks:

Q70 Conflict Resolution/Behind Closed DoorsAbility to inform students about policy violations
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1 Allowed answers: 1

Q71 Ability to use mediation skills and assist with residents' conflicts
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers.: 1  Allowed answers: 1

Q72 Ability to handle crisis situations
Very comfortable

Comfortable

Somewhat comfortable

Not at all comfortable

Required answers: 1  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Q73 Please provide comments and/or suggestions:

[TextBox]
Required answers.: 0  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Next Page: Sequential
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Q74 For the following items, please rate your level of satisfaction and share your comments in the text boxes provided.

Required answers.: 0  Allowed answers: 0
Don't Display if Q2 = Peer Facilitator



Q75 Please rate your overall experience at the Welcome Social:
Very satisfied

Satisfied

Unsatisfied

Very unsatisfied

N/A

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Q76 Please share any comments suggestions you have for the Welcome Social:

[TextBox]

Display if Q2 = Resident Advisor

Display if Q2 = Community Advisor

Please rate your level of satisfaction with the Camping Retreat:

Q77 Overall Camping retreat experience
Very Satisfied

Satisfied

Unsatisfied

Very unsatisfied

N/A

Q78 Challenge course
Very Satisfied
Satisfied

Unsatisfied

Very unsatisfied

N/A

Q79 Staff Vision and mission statements
Very Satisfied

Satisfied

Unsatisfied

Very unsatisfied

N/A

Don't Display if Q2 = Peer Facilitator

Required answers: 1  Allowed answers: 1

Required answers: 0  Allowed answers: 1

Required answers: 1  Allowed answers: 1

Required answers.: 1  Allowed answers: 1

Required answers: 1  Allowed answers: 1



Q80 Please provide comments about the camping retreat:

[TextBox]
Required answers.: 0  Allowed answers: 1

Don't Display if Q2 = Peer Facilitator

Q81 Please provide comments and/or suggestions about the Student Leadership Training in general:

[TextBox]
Required answers. 0  Allowed answers. 1

Next Page: Sequential



