Assessment of Career Services Technology
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The interviewing/job posting software we currently use is CSO Research (also known as UCareerLink).

Required answers: 0 Allowed answers: 0
Q1 Have you utilized CSO Research within the last 12 months?
Yes[Code = 1]
No[Code = 2]
Required answers: 1 Allowed answers: 1
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Display if Q1="Yes'

Q2 Please indicate your level of satisfaction with CSO Research.
Completely Satisfied[Code = 5] [Numeric Value = 5]

Somewhat Satisfied[Code = 4] [Numeric Value = 4]

Neither Satisfied or Dissatisfied[Code = 3] [Numeric Value = 3]
Somewhat Dissatisfied[Code = 2] [Numeric Value = 2]
Completely Dissatisfied[Code = 1] [Numeric Value = 1]

Required answers: 1 Allowed answers: 1
Q3 What do you like best about CSO Research?
It's easy to navigate[Code = 1]
It's fast[Code = 2]
It makes the interviewing process more seamless[Code = 3]
It provides a wide variety of options[Code = 4]
I can't think of anything.[Code = 5]
Other:[Code = 6] [Textbox]
Required answers: 1 Allowed answers: 1
Q4 What do you like least?
It's difficult to navigate[Code = 1]
It's slow/the page does not load quickly[Code = 2]
It's too complex[Code = 3]
It does not provide a wide variety of options[Code = 4]
| can't think of anything.[Code = 5]
Other:[Code = 6] [Textbox]
Required answers: 1 Allowed answers: 1

Q5 Please share any additional thoughts that would be helpful for us to consider.
[Code = 1] [Textbox]
Required answers: 0 Allowed answers: 1
Next Page: Sequential

Page - 3



We are considering a switch over to Symplicity CSM.
Required answers: 0

Q6 Have you utilized Symplicity within the last 12 months (from any institution)?
Yes[Code = 1]
No[Code = 2]
Required answers: 1
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Display if Q6="Yes'

Q7 Please indicate your level of satisfaction with Symplicity.
Completely Satisfied[Code = 5] [Numeric Value = 5]
Somewhat Satisfied[Code = 4] [Numeric Value = 4]
Neither Satisfied or Dissatisfied[Code = 3] [Numeric Value = 3]
Somewhat Dissatisfied[Code = 2] [Numeric Value = 2]
Completely Dissatisfied[Code = 1] [Numeric Value = 1]
Required answers: 1

Q8 What do you like best about Symplicity?
It's easy to navigate[Code = 1]
It's fast[Code = 2]
It makes the interviewing process more seamless[Code = 3]
It provides a wide variety of options[Code = 4]
| can't think of anything.[Code = 5]
Other:[Code = 6] [Textbox]
Required answers: 1

Q9 What do you like least?
It's difficult to navigate[Code = 1]
It's slow/the page does not load quickly[Code = 2]
It's too complex[Code = 3]
It does not provide a wide variety of options[Code = 4]
I can't think of anything.[Code = 5]
Other:[Code = 6] [Textbox]
Required answers: 1

Q10 Please share any additional thoughts that would be helpful for us to consider.
[Code = 1] [Textbox]
Required answers: 0
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Q11 Have you utilized any other job posting/interviewing databases from other institutions?
Yes[Code = 1]
No[Code = 2]

Allowed answers: 0

Allowed answers: 1
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Allowed answers: 1

Allowed answers: 1
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Required answers: 1 Allowed answers: 1
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Display if Q11="Yes'

Q12 Which databases? (check all that apply)
Experience[Code = 1]
Other (please list):[Code = 2] [Textbox]
Required answers: 1 Allowed answers: 2

Q13 Please share any comments on the databases you checked/named above. (Please restate the name of the
database).

[Code = 1] [Textbox]
Required answers: 0 Allowed answers: 1

Q14 Which would you recommend we consider? Please explain.
[Code = 1] [Textbox]
Required answers: 0 Allowed answers: 1
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