Campus Recreation Student Staff Learning Outcomes

Brief description of project:

Annual student-staff evaluation, administered for the purpose of obtaining feedback, and to use as a
benchmark regarding personal skills learned through employment with Campus Recreation Services
(CRS).

Who was asked to complete survey:
All student staff currently employed with Campus Recreation Services.

Response Rate: 53.9% (42 of 78)
Administration Type: StudentVoice e-mail

Summary of Key Findings:
e 97% of Student Staff felt they improved their ability to work in a team.
o 94% of Student Staff felt they improved their level of self-confidence.
o 95% of Student staff felt the improved their ability to communicate effectively in a group
setting.
e 57% Strongly agreed that they have improved their oral communication skills.
e 59% strongly agree that they have improved their ability to develop friendships.

Actions Taken:
e Explore options to retain Student Staff
e Identify areas where learning outcomes can be a part of student staff trainings

Which department and/or program goals does this survey align with?
e CRS strategic Plan and program goals.

Which Student Affairs goals does this project align with?

e Develop students as a whole through the cultivation and enrichment of the body, mind and
spirit.

e Provide education that ensures all staff is properly trained to provide professional and
competent service.

e Recruit and retain highly qualified staff.

e Utilize a coordinated assessment, evaluation and research approach to promote data driven
decision-making
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