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Please indicate the response that most closely matches your impressions.  We will use your feedback to improve our 
programming for next summer’s program! 

Required answers: 0          Allowed answers: 0 

 

Please indicate your level of agreement with the following statements: 

Q1 Bennion Center staff appropriately helped prepare me for this travel program. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q2 Before departure, BC staff was available to answer questions and accommodate individual situations. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q3 Our accommodations at the Amanecer Hotel were comfortable. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q4 Our accommodations at the Amanecer Hotel were safe. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q5 Our accommodations at the Amanecer Hotel were clean. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  



Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q6 The staff at the Amanecer Hotel was genuinely welcoming (made me feel "mi casa es su casa"). 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q7 The staff at the Amanecer Hotel was attentive.  

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 
 

 

Please indicate your level of agreement with the following statements: 

Q8 The overall experience at the Monteverde Biological Forest/Continental Divide was a good way to spend our 
time and resources. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q9 Our visit to the Ecobambu Paper-Making Microenterprise was a good way to spend our time and resources. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q10 Our tour to the Vargas Farm was a good way to spend our time and resources. 

Strongly agree[Code = 5]  

Agree [Code = 4]  



Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q11 Eugenio did a good job at explaining the overall farm and trapiche processes. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q12 Noe and Margarita delivered a worthwhile explanation and demonstration of the soap-making process. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q13 It was nice to have a little optional time to shop or explore in or around CASEM. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 
 

 

Please indicate your level of agreement with the following statements: 

Q14 Our visit to Oldemar's Coffee Parcel was a good way to spend our time and resources. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree[Code = 1]  

Not applicable[Code = 6] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q15 Our visit to the Leiton Family Farm and Waterfall was a good way to spend our time and resources. 

Strongly agree[Code = 5]  

Agree [Code = 4]  



Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree[Code = 1]  

Not applicable[Code = 6] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q16 I enjoyed the lunch at the Leiton Family Farm and Waterfall. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree[Code = 1]  

Not applicable[Code = 6] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q17 The trip to the village of La Cruz and Don Carlos and Dona Lila's Farm and home was a good way to spend our 
time and resources. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree[Code = 1]  

Not applicable[Code = 6] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q18 Our visit to The Chocolate Factory was a good way to spend our time and resources. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree[Code = 1]  

Not applicable[Code = 6] [N/A] 

Required answers: 1          Allowed answers: 1 
 

 

Q19 Please provide any extra details and elaborate on your answers above: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 
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Q20 Which service project site was your primary one? 

The Health Center[Code = 1]  

The Community Center[Code = 2]  

Required answers: 1          Allowed answers: 1 

 

Please indicate your level of agreement with the following statements: 



Q21 My service project site opened my eyes. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q22 My service project site was fun. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q23 My service project site was educational. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q24 My service project site gave me the opportunity to serve. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q25 My service project site was engaging. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q26 I felt comfortable with our driver and vehicle. 

Strongly agree[Code = 5]  



Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q27 I felt safe with our driver and vehicle. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q28 The assistant team leader did well in his responsibility to facilitate a positive experience. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 
 

 

Please indicate your level of agreement with the following statements: 

Q29 The assistant team leader did a good job at managing his work site. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q30 The team leader did well in her responsibility to facilitate a positive experience. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q31 The team leader delegated appropriately (health center team leader, water helpers, first aid and safety kits, 
etc.). 



Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q32 The food and meals provided were healthy and fresh. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q33 The food and meals provided were plentiful. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q34 The food and meals provided at the hotel were satisfying. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q35 The food and meals provided at other locations besides the hotel were satisfying. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q36 The service I performed was a valuable personal experience. 

Strongly agree[Code = 5]  

Agree [Code = 4]  



Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q37 I will become more involved in the Bennion Center as a result of this trip. 

Strongly agree[Code = 5]  

Agree [Code = 4]  

Neutral [Code = 3]  

Disagree [Code = 2]  

Strongly disagree [Code = 1]  

Not applicable[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 
 

 

Q38 Please provide any extra details and elaborate on your answers above: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q39 Please add any other comments below, including suggestions for improvement: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q40 Please complete the following sentence: 
 
My favorite part of the program/trip was . . . 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q41 Please complete the following sentence: 
 
My favorite memory of the program/trip was . . . 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 
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